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Respect to First Nations people
 

Northern Rivers Women and Children’s Services Inc acknowledge 
the people of the Bundjalung Nation as the traditional custodians 
of the land on which we live and work today. We pay respect to 
their elders past and present and emerging leaders, as well as all 
other Aboriginal and Torres Strait Islander peoples in Australia. 
This country was never ceded and always was, always will be 

Aboriginal land.
 

We endorse the ‘Uluru Statement From the Heart’ to call for the 
establishment of a ‘First Nations Voice’ in the Australian 

Constitution and a ‘Makarrata Commission’ to supervise a process
of ‘agreement-making’ and ‘truth telling’ between governments 

and Aboriginal and Torres Strait Islander peoples.
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The last twelve months for NORWACS, and the Northern Rivers region more broadly, 
have been challenging, with continued waves of COVID 19 and the devastating February 
and March 2022 floods. These events caused a surge in demand for NORWACS' 
assistance while simultaneously affecting staffing and board availability. Further, there 
was a need to cancel planned events, such as the Lismore Women’s Festival, and 
logistical challenges for clients wanting to access our services. 

Despite these ongoing challenges, our General Manager, Kelly Banister, has continued to 
renew and consolidate internal policies and processes, creating a firm foundation for the 
operational aspects of NORWACS.

The Board of Governance has undergone a series of member changes due to a range of 
circumstances including two members being severely flood affected. I would like to take 
this opportunity to thank Susi St Julian, Jill McCall and Thi Anh Smith for their years of 
dedication, time, passion and investment in NORWACS. I would also like to thank fellow 
board member Ruth Rosenhek for her tenure as Board Chair. 

The circumstances of 2021-22 necessitated a strong focus on fundraising, both to 
continue and expand existing services. The Lismore Women’s Health and Resource 
Centre, like all Women’s health centres across the state, have been lobbying for an 
increase in funding for some time, having not received a real increase in core funding 
from NSW Health since 1986. Although an increase has not yet been forthcoming, we 
were pleased to be advised the Centre’s funding period would increase from a one year
to three year cycle, in-line with the rest of the state. 

For NORWACS, the Lismore floods resulted in significant loss, with our property on 
Casino Street rendered uninhabitable and needing to be demolished. This property 
provided critical housing for women over 55 at risk of homelessness and was also the 
venue for running Heartfelt House trauma recovery workshops and other therapeutic 
groups. 

Following the floods, a number of fundraising initiatives were set up to meet the 
immediate needs of women and children in the area, and critically, to be able to continue 
to offer the Heartfelt House service. The response from individuals and communities 
around the country was heart-warming. A special thank you to CWA NSW and CEO 
Danica Leys, for their generous donation. Further information about donations can be 
found in the Treasurer's Report.

The strategic priorities for the last 12 months, listed on page 23 of this Report, have been 
a key focus and we will continue to invest in these over 2022-23. 

Dr Samantha Crompvoets
Chairperson

Chairperson's Report
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The Treasurer’s Report is compiled this year 
by Sandra Denison, Finance Officer, as the
Board position of Treasurer was vacant at 
the time of writing this Report.

Thank you to the 
NSW Country 
Women's 
Association and to 
all the donations 
received via the 
GoFundMe 
fundraiser and the 
generosity of 
private donors

Finance Report
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This has been an unusual year from a financial perspective 
and the annual financial statements show significant 
differences in income and expenses, both higher than 
previous years but still resulting in an overall profit of 
$13,958 (2021: $2,744 loss).

Our property at 96 Casino St, South Lismore was severely 
impacted by the Lismore floods, resulting in considerable 
trauma for our two tenants. The building has now been 
condemned; however, thanks to good management 
practices, the property was insured for flood damage since 
its purchase in July 2018. As the full insurance proceeds 
were not received prior to 30 June 2022, the property’s 
loss at year end was transferred to the Asset Revaluation 
Reserve, and any gain on disposal will be recognised in 
2023. We are now waiting on further details regarding a 
potential buy back from the Northern Rivers 
Reconstruction Corporation.

NORWACS were selected in April 2022 by the NSW 
Country Women’s Association to disburse funding of 
$50,000 to women and children impacted by the floods 
and affected by Family and Domestic Violence. 

We also ran a GoFundMe page that received a further 
$45,582 in donations to assist women in need. There was 
a balance of $44,644 from GoFundMe to distribute as at 
30 June 2022; at the time of writing, NORWACS has 
$1,102.18 remaining. Most of the NSW CWA and 
GoFundMe monies have been used to purchase heaters, 
white goods such as refrigerators and stoves, and food 
vouchers to assist flood-impacted women and their 
children.

Sandra Denison
Finance Officer
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Another significant financial development was receiving a NSW Government grant to start 
the WORTH project (Women’s Outreach Trauma Health). The three year grant was 
received on 28 June 2022 for $1,405,176. We look forward to keeping you informed on the 
progress of this project over the next three years. 

Staff wages and on-costs continue to be our most significant expense, being $532,516 this 
year (2021: $455,032). This expense is 71% of our overall costs, a slight reduction on last 
year. As a service organisation, it is essential that we employ dedicated staff who can 
deliver on our funding requirements while providing a professional, friendly service to our 
clients. 

Our net assets in 2022 of $884,757 compare less favourably to our net assets of 
$1,113,972 in 2021. However, the insurance proceeds received in July 2022 of $520,120 
indicate this reduction is simply a timing issue and we expect NORWACS to continue to 
remain in a strong financial position going forward.

The audit of our financial statements for the year ended 30 June 2022 was conducted by 
Graham Cook of Cook and Cook Accountants. The audit is now complete and there are no 
qualifications. 

The full financial statements are attached to this report for your reference.

I have enjoyed my first year as the Finance Officer and look forward to working with both 
staff and Board members who are so dedicated to achieving the best outcomes for 
NORWACS.
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Board of Management

Chairperson
Secretary
Treasurer

Member
Member
Member
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Dr Samantha Crompvoets
Thi Anh Smith 
Cindy Taylor
Ruth Rosenhek
Jill McCall 
Susanne St Julian
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EXECUTIVE ASSISTANT
MADELEINE SMITH

GENERAL MANAGER
BOARD

O R G A N I S A T I O N A L  C H A R TO R G A N I S A T I O N A L  C H A R T

WISE
Women in Social 

Enterprise

Centre Co-ordinator
Diane Latta

Clinical Lead
Vanessa Rosayro

Intake and Referral
Krsna Mayshack-Mendero Co-Facilitator

Karen Scott

Nurse
Amala Sheridan- 

Hulme

HFH
Heartfelt House

LWHRC
Lismore Women's 

Health and Resource 
Centre

EXECUTIVE ASSISTANT
 

FINANCE OFFICER

Counsellor
Karen Scott

Health Promotion
Nerida Colley

Kelly Banister
Madeleine Smith

Sandra Denison

(resigned 30/6/22)

(resigned 31/3/22))

(resigned 24/11/21))



Karen Scott
Counsellor LWHRC + 

Co-Facilitator HFH

Diane Latta
Centre Co-ordinator - LWHRC

Vanessa Rosayro
Clinical Lead - WORTH & HFH

Madeleine Smith
Executive Assistant - NORWACS

Krsna Mayshack-Mendero 

Micaela Martin
 

Sandra Denison
Finance Officer - NORWACS

Amala Sheridan
Nurse - LWHRC

Kelly Banister
Genderal Manager - 

NORWACS

 Intake & Referral - LWHRC

Casual Intake & Referral - LWHRC NORWACS
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Meet the Staff

Nerida Colley
Health Promotion - LWHRC
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This has been a year of great devastation and hardship for our communities. The impacts 
of COVID mandatory lockdowns and isolation were dramatically exacerbated by the 
floods which wreaked havoc across our region. While the immediate danger has passed, 
the impacts and implications for our health and wellbeing will continue for many years.

Research clearly shows women are affected differently and, in many cases, more 
severely than men in disasters and their aftermath, even if they live in the same 
household 1. Entrenched stereotyped gender roles present different risks both during 
and in the aftermath of disasters. Increased violence against women is one characteristic 
of the post-disaster period 2. Women of Northern Rivers were not exempt.

Despite the personal impacts on staff, all of whom were initially flooded in at home, we 
rapidly adapted our models of service to meet the changing needs of women in our
region. We expanded our drop-in service, maintained regular contact with existing 
clients and provided counselling, nursing, supported referral and resources distribution 
through evacuation and recovery centre, and community hub visits. 

It quickly became apparent that initial emergency responses lacked adequate 
coordination and the prioritisation of gender informed strategies; putting women and 
children at greater risk of violence. To improve current and future emergency and 
recovery responses, NORWACS established a partnership with Gender and Disaster 
Australia (GADAus) to deliver its Lessons in Disaster training to residents and services. 
Over seventy people participated in the training. We will continue this collaboration in 
the coming year when we plan to develop concise and action-oriented resources for first 
responders. NORWACS also contributed advice to a range of inquiries and consultations, 
and participated in various advisory bodies, interagency forums and networking 
opportunities. 

[1] (Gender Dynamics of Disaster Risk and Resilience, 2021)
[2] (Parkinson, 2015)

NORWACS
2021/22 ANNUAL REPORT

 

Kelly Banister

General Manager's 
Report

Respect Courage Integrity Kindness Sustainability
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We were honoured with a visit by our Patron Her Excellency the Honourable Margaret 
Beazley AC KC, Governor of New South Wales in early March. Her Excellency was 
deeply concerned about the situation in our region, and we discussed our experiences of 
the impact on women and children of the Northern Rivers, how we were providing 
support and our future plans.

We also met with the Minister for Flood Recovery Steph Cooke the following month 
when she visited the area. We shared our experiences of the emergency response and 
recovery operations, as well as suggestions for its improvement. 

Recognising NORWACS could not meet the increasing needs of women living in flood 
impacted areas of our region without increased resourcing, we successfully proposed the 
establishment of the Women’s Outreach Trauma Health (WORTH) service to the NSW 
Government. The WORTH service will see a multidisciplinary team regularly visiting 
impacted communities and engaging with women - to identify local needs, provide direct 
services and support community access to other services providers over the next three 
years. We thank the Minister for Women's Safety and the Prevention of Domestic and 
Sexual Violence, Natalie Ward for supporting our proposal, which will be delivered 
through a Department of Communities and Justice grant. 

NORWACS
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In addition to adaptation, another 
constant feature of our work this year 
has been consolidation. 

Strategies implemented in the previous 
year to support staff to work remotely 
from home were put to effective use 
again this year. A positive outcome of 
this experience for business across the 
country, was the growing recognition 
and acceptance that workers continue 
to be productive when working from 
home, and the adoption of flexible 
working conditions can benefit both 
staff and employer.

The redevelopment of NORWACS and individual service websites was finally completed 
this year and they look fabulous! They are more interactive and user friendly with all sites 
linked up, a new events calendar and new staff recruitment section which has 
streamlined this process.



There has also been a number staffing changes over the previous twelve months. After 
nine years of dedicated service our Financial Officer Julia Melland transitioned to 
retirement. Fiercely feminist, Julia’s regular ‘gender speech’ recitals have been greatly 
missed. Beth Cronin, Heartfelt House Clinical lead, and Tracey Kristiansen, Stakeholder 
Engagement Officer and Counsellor Meg Wettenhall also moved on to other 
opportunities and we wish them all the best in their future endeavours. 

We were delighted to welcome to the team Vanessa Rosayro in the Heartfelt House 
Clinical Lead role, Karen Scott as the Lismore Women’s Health and Resource Centre 
Counsellor, Sandra Denison as Financial Officer and Madeleine Smith in the new 
Executive Assistant role.

This has been an incredibly challenging year and I am thankful for the extraordinary 
generosity, dedication and skill of all the women working at NORWACS who always 
hold our clients at the centre of everything they do. I would also like to express my 
gratitude to the many individuals and organisations, both locally and across the country, 
who have supported our work through much needed donations and strategic 
collaboration. Finally and most importantly, thank you to our clients for the inspiration 
you give us every day and your trust in letting us walk beside you.

NORWACS
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Lismore Women’s Health & Resource Centre provides an affordable, accessible and 
gender specific health and wellbeing service for women and girls most at risk of ill health 
in a friendly non-judgemental environment. Services include generalist counselling,
health promotion, health education, women’s health clinics, crisis support and provision 
of information and referrals. 

This year has been a challenging one with COVID 19 creating closures of the office and 
prevention of face-to-face contact, but our service continued to provide counselling, 
women’s health nurse, groups and information and referral to services through phone 
and online contact. 

NORWACS
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Diane Latta
Centre Co-ordinator

Lismore Women's 
Health and Resource 
Centre Report

The total number of occasions of service (OoS) was 1889 compared to 1408 OoS in the previous 
year. 
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Fortunately, our Uralba Street office was not directly affected by the major flood disaster 
that occurred in February and continued to operate, setting up an emergency drop-in 
Centre, where women and their children could access a shower, personal hygiene 
products, shopping vouchers, charge their electronic devices and access services. Service 
workers also visited the evacuation and recovery Centres identifying vulnerable women 
and children and providing case management style support assisting women to connect 
with the immediate services and supports they needed. 

NORWACS
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Many thanks to the 
generous community 
who donated goods, 
blankets, clothes, 
toiletries, make up 
and handmade 
woollen items. 

A donation of $50,000 from the Country Women’s Association NSW allowed our service 
to provide essential items such as white goods, mattresses, and vouchers to 106 women 
and their children in need.

Page 11

Factors that impacted the number of OoS we were able to deliver, were:

The location of the COVID 19 testing clinic into the same small building where we are 
located, effectively wrapping around our Centre, continued to be a disincentive for some 
clients.

COVID 19 restrictions meant several therapeutic groups could not be run safely and 
required the redevelopment of these programs for online delivery. 

The loss of our Casino Street, South Lismore building due to flooding also impacting our 
ability to run group programs.



Community donations allowed a further 84 women to be supported with vouchers and 
essential furniture items and 130 free counselling sessions were offered to women 
experiencing symptoms of trauma including anxiety, depression and post-traumatic 
stress disorder.

Our number one presenting issue at 1747 was Mental/Emotional Health an increase of 
384 on last year’s figure of 1363.

NORWACS
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A special thanks to all the NORWACS staff for their continuing 
commitment to both our clients and our organisation during what was 

extremely challenging times.
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It has been an absolute privilege to work at the LWHRC these past 11 years and be a 
part of the many changes that have seen us grow and change as an organisation. I do 
consider myself incredibly lucky to work amongst a group of dynamic, diverse and 
supportive women who walk the talk of feminist service provision.

I was able to have a break from work for Long Service Leave for 3 months recently which 
gave me space to pursue some new personal goals. It’s great to be back with so many 
exciting ventures and opportunities in the pipeline.

This past year has been unprecedented regarding the impact on the community and the 
ability to carry on as usual due to the catastrophic floods predated by the challenging 
disruptions of COVID 19 lockdowns. Hoping beyond hope that the year ahead is not 
such a stressful one for the community.

Regardless, the commitment to provide holistic women Centred health promotion 
strategies that benefit not only the individual, but the wider community still remains a 
priority.

Yoga Group

Despite the yoga studio space on Keen St being decimated by the February flood, Julie 
Hodges (Principal teacher and owner) was back up and running all her classes by zoom 
within a couple of weeks. All the equipment needed replacing and massive days of 
cleaning were undertaken before the studio was reopened by Easter. The women were 
very keen for both interaction and support so despite the town looking like a warzone 
and the studio, a building site, many came back early on as they were missing the 
physical activity and the support and connection of a group environment.

Health Promotion
Nerida Colley
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Flood Support 

I provided individual supported case work to several women who lost everything due to the 
flood. As part of this case work I supported with accessing available supports, connecting
with community and accessing essentials, for example, a heater in a rapidly repaired South 
Lismore house. I also supported many previous clients through group work and phone calls 
and assisted through referral to appropriate service providers.

I visited the Flood Support Hubs regularly and had engagements with many services. 
Priorities included looking for gaps and promoting our services. I formed relationships with 
Resilience NSW and the Healing Hub to help develop connections to community housed in 
motorhomes across the region.

I also provided support to women in the CALD community who are both current and previous 
clients, many of whom were flood effected.

There have recently 
been some new 
women who were 
affected by 
significant loss due 
to the floods join the 
group. Where 
appropriate they 
have been referred to 
the counsellor for 
support or to other 
service providers. 

NORWACS
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Some of the participants have also left the area by choice or due to no housing available. 
Others are currently in temporary housing and feeling the loss and grief due to the shock of 
the event as well as the ongoing despair of displacement. 

Youth

Lovebites – Schools have been 
significantly affected by 
flooding this year. Those that 
weren’t directly inundated still 
had restrictions for visitors 
entering schools due to COVID 
until late this year. Schools who 
received the program include 
Casino and Lismore.  

Page 14

SUSTAINABILITY
We foster sustainable programs 

to benefit the lives of 
women and our communities
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Intake, Information and Referral
Krsna Mayshack-Mendero

The Intake role this past year was very much about responding and adapting to women’s 
emotional, physical, psychological, and cultural needs in an ever-changing COVID 
environment with restrictions and limitations, and amidst a life-threatening natural flood 
disaster. Exacerbations of family violence and compounded trauma, increased 
disclosures of historical and current sexual assaults, grief, and loss, isolation and 
loneliness, discrimination, mental health deterioration, housing, financial vulnerability, 
emergency, and crisis relief were some of the consistent emerging presenting issues this 
past year. 

A priority for client service provision was on sustaining an emotionally warm, stable and 
safe women’s and family centred space, that was nurturing, therapeutic and trauma 
informed. Women’s wellbeing, sense of wholeness, dignity and worth was also fostered 
by supporting their self-determination and agency in individual decision making. 

With gratitude we listened and 
attuned empathetically to 
women’s personal narratives and 
stories of devastation and 
despair. I felt honoured with the 
level of trust received, knowing 
that we provided a non- 
judgemental space to disclose 
and be held unobtrusively in care, 
connection, validation and 
understanding. It has been a 
great privilege to assist women 
from different walks of life and 
journey alongside them in their 
pain and suffering, as well as 
celebrating successes achieved.
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Information provision continued to be 
provided through phone referrals and 
supportive counselling to women during 
COVID and the floods. We assisted women 
financially with food vouchers and the 
purchase of replacement household goods, 
and also collaborated with other service 
providers to achieve better outcomes for 
those in need.

This year saw an increasing number of 
Aboriginal women accessing the LWHRC 
services. To expand my skills and more 
effectively meet their needs, I attended a 
Dadirri two-day workshop. Dadirri is an 
Ancient Aboriginal Mindfulness tradition 
that assists clients in trauma healing and 
recovery.

It has been a great privilege to work in this 
organisation where staff embody and apply 
feminist principles in practice. That we as a 
service can be ever adaptive around the 
changing circumstance and complexities 
women face each day and continuously 
provide a sanctuary away from the outside 
storms. 

We accept 
and value the
diversity of 

women for who 
we are

 

R E S P E C T

“Is a safe and non-judgemental space.” 
 

“Excellent. Deeply beneficial.”
 

NORWACS
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Examination, assessment and comprehensive health care plans for women 
experiencing complex physical, social and emotional health issues, including referrals 
to other specialist services as needed. 
Non-directional Unplanned Pregnancy counselling and referrals to local termination 
providers. I Centre shame minimisation within my consults and utilise techniques to 
allow women to explore their options openly and free from coercion. 
Domestic Violence interventions and support, including referrals externally and
internally to the Centre’s counsellor, Karen Scott. 
Specialised sexual and reproductive health assessments, advice, and referrals such 
as; contraceptive counselling, consent education, menstrual issues, breast checks and 
STI advice.
Assessment and education for women experiencing pelvic floor issues, incontinence, 
and vaginismus, including referrals to a public specialised women’s health physio. 

I began working as the Women’s Health Nurse at the Centre in October of 2021, since 
that time I have provided:

Women's Health Nurse
Amala Sheridan-Hulme

It’s been a tough year! Through 
COVID lockdowns and devastating 
major floods, I was able to utilise 
telehealth appointments to continue 
service delivery when women needed 
it the most. 

After the devastating February and 
March 2022 Floods, I provided 
emergency care to vulnerable 
community members at the 
evacuation Centres, and continued 
community support to women through 
outreach in collaboration with We-Ali 
and Koori Mail, at the Healing Hub.

“I feel such relief after 1 appointment 
with the Nurse, and I have a plan to 

move forward. Thanks.”
 

“Thank you so so much for being here. 
You are all truly amazing.”

 
 

INTEGRITY
We are honest, sincere and 
do what we say we will do
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I also attended the Ballina TAFE Adult English Migrant Program to educate CALD 
students on health checks, cancer screening, sexual health, and as a soft entry point to 
introduce the Centre and its offerings. The students were engaged and were able to 
discuss their learnings with students who were not present on the day, and two students 
engaged with the Centre after this session. 

During consults, I provided cancer screening education on cancer screening as 
appropriate and facilitated referrals for screening to other providers, and to the monthly 
Cervical Screening Test clinic provided at the Centre by Jane Newman, the Women’s 
Health Clinical Nurse Consultant Level 2. 

To support improved services and access to them for women, I participated in the 
Northern River’s Women’s Health and Wellbeing Interagency collaboration, and as a 
strong pro-choice advocate was a member of its Termination Access Working Group. In 
this role I worked in partnership with Healthy North Coast and Health Pathways to 
improve their Termination and Unplanned Pregnancy referral pathways resource for 
medical practitioners.

Page 18

COURAGE
We speak and act on our convictions 

despite adversity
 



This year has seen the intersection of ongoing global pandemic, catastrophic natural 
disaster and gender inequality deeply impact the well-being of the women of the 
Northern Rivers. Women have come to the counselling service struggling to navigate the 
enormous burden of recovering and rebuilding after devastating personal, material and 
community loss. In addition, the fresh trauma and grief resulting from experiencing the 
flood events has compounded symptoms of post-traumatic stress from historical 
complex trauma. Finally, in line with the empirical evidence, perpetrators of gender- 
based violence have taken advantage of additional vulnerabilities in women’s lives 
caused by COVID-19 and natural disasters, perpetrating further victimisation and harm.

At Lismore Women’s Health and Resource Centre, the women of the Northern Rivers 
have been able to access a counselling service where there is a deep understanding of 
how trauma impacts healthy functioning and well-being. The service has provided a safe 
place for women to speak about experiences of trauma, grief and loss, childhood abuse, 
and domestic and family violence, as well as about the strengths, skills and relationships 
that sustain them. Counselling has been provided with a deep respect for the resilience 
and wisdom of women and their communities.

Counsellor
Karen Scott

"Absolutely essential service. 
All these women save lives."
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Over the last year, the counsellor 
at Lismore Women’s Health and 
Resource Centre has used a 
variety of person-Centred, 
trauma-informed modalities to 
assist women to live better lives. 
These include Internal Family 
Systems, Trauma-Sensitive 
Mindfulness practices, Poly- 
Vagal Theory, and Self- 
Compassion Practice. Informed 
by intersectional feminist 
approaches, counselling has 
been provided with an 
understanding of the ways in 
which social structures and
systems generate inequalities 
along gender, sexuality, race, 
ability, class, and other identities. 
Such approaches make sense of 
and destigmatise the experience 
of disadvantage and trauma, 
reducing toxic shame.
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As echoed by our colleagues, 2022 has presented us with unprecedented challenges to navigate. 
Heartfelt House was gratefully in a position whereby we were supported by our NORWACS 
family, which has enabled us to continue our services. Heartfelt House was operating from a 
cottage located in South Lismore, that has since been condemned following the natural disaster 
floodings of February and March. It was heartbreaking to lose our premises and the history of 
Heartfelt House contained within those walls. 

It was the resilience and hope of our women fellow participants both present and past, which 
carried us during this time. Our women have risen through adversity and so would we. 

This has opened the door for Heartfelt House to explore enhanced integration with NORWACS 
services and commence, what has been, a meaningful and purposeful working relationship. 
Heartfelt House is now in operation from the Lismore Women's Health and Resource Centre. Our 
first group following the floods was delivered via zoom, acknowledging that many of the women 
in our region experienced barriers with in person attendance. However, we are pleased that the 
subsequent two offerings of our Pathways to Healing program, has been in person at the 
Lismore Women's Health and Resource Centre. We have continued to deliver our revised 10- 
week group program and continue to receive overwhelmingly positive feedback from our 
participants who have reflected on their “lifechanging” experience and learning that “I can 
actually heal, I am moving forward and growing”. It is a privilege to provide such a valuable 
service. 

Heartfelt House has noticed a steady increase in interest and enquiry for our services, and we 
understand that as women are recovering from the impacts of the floods, there is an ever-present 
need for trauma integrated services and specialist services for female survivors of childhood 
sexual abuse. The needs of our women remain unchanged, however the compounding impact of 
flood trauma has increased the demand for kindness, compassion and support, all of which and 
much more, is on offer at NORWACS. We have already started planning for our 2023 group 
offerings. We have dates settled and a waiting list of participants ready to start with us in the 
new year. 

Heartfelt House continues to express gratitude for the welcoming of our services and as we look 
forward to 2023 we will continue to explore ways in which Heartfelt House and the broader
NORWACS services can work in partnership to support vulnerable women. 

Heartfelt House would like to make special mention to our various donors who have generously 
supported us and enable us to continue to provide a service. Due to this support, we have been 
able to offer services to female survivors who otherwise would not have had the resources to 
access our Healing Pathways Program.  

NORWACS
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Vanessa Rosayro
Clinical Lead

Heartfelt House
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With the continuing 
COVID-19 restrictions in 
place this year, no available 
funding and the 
destruction of our property 
at Casino Street by the 
floods early in 2022, Wise 
Women in Social 
Enterprise (WISE) saw 
minimal activity this year. 

NORWACS
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Kelly Banister

Women in Social 
Enterprise Report
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Two art workshops with Art Therapist, Liz Dowling, were held at the premises in 
November and December 2021 and had been set up for the delivery of Heartfelt House 
trauma workshops and a Mindfulness Meditation group planned, all of which had to be 
cancelled. 

To mitigate against flood risks, considerable time and effort was invested in building 
raised shelving and group work and administrative resources were transferred to the site 
for storage at the end of 2021. However, the 2022 floods swept through the property 
many metres above anticipated levels laying waste to it all. Our contents insurance 
covered only a portion of what was lost. This can be replaced, but we now have little 
storage area within which to house it. 

The greatest tragedy, however, was for the women we provided affordable 
accommodation to in the upstairs apartment, who lost their home and belongings. After a 
terrifying wait of hours, they were rescued from the flood waters through a window by 
boat and then transferred to an evacuation Centre. Lismore Women’s Health and 
Resource Centre staff continued to provide support during this time, and they were 
eventually found alternative housing.

The building was declared unsafe by our 
insurance company and the claim paid 
out.

The future of WISE will be a key focus of 
strategic planning in the coming year.

KINDNESS
We are friendly, generous, 

compassionate and considerate



01

NORWACS is a regional leader in the 
provision of evidence-informed 
services to improve the health and 
well-being of women in the Northern 
Rivers, particularly those at risk of 
poorer health outcomes.

Women's Health and Wellbeing

The NORWACS Strategic 
Framework 2020-2023 sets out 
the priorities and objective of the 
organisation.

TThe Strategic Framework document can 
be accessed here: 
https://www.norwacs.org.au/wp- 
content/uploads/2021/03/NORWACS- 
Strategic-Framework-2020-2023.docx 
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Priorities and Objectives

02

We apply our expertise and 
experience to strengthen the capacity 
of women to thrive in and enrich their 
communities.

Community Capacity Building

03

NORWACS utilises multifaceted, fit- 
for-purpose and effective 
communication processes to achieve 
its objectives across all priority areas 
and strategic objectives.

Communication & Promotion

04

NORWACS demonstrates use of best 
practice in its governance, 
management and expanding 
operations to achieve its objectives.

Organisational Development
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Branding and Websites
Freshly updated logos, branding 
and websites across the 
organisation.

Northern Rivers Women and Children’s Services Inc is 
committed to the achievement of a society in which all 

relationships are free from abuse, and embraces the feminist 
principles of self-determination, empowerment and freedom 

of choice for all women and children.
 

Policies and Procedures
Work began on the development 
of a new suite of Policies and 
Procedures with assistance of 
Rapid Context.

Supporting Women
1,889 Occasions of Service.
Establishment of WORTH 
(Women's OutReach Trauma 
Health service) with funded 
assistance by the Department 
of Communities and Justice.

NORWACS
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Country Women’s Association – NSW
Community donations to Go Fund Me including: 
Liz Dwyer Women Helping Women & 100 Women Walking Group 
Miranda Ivey's online auction in collaboration with top Female Business Owners & 
Entrepreneurs
Nimbin Headers 
Trinity College 
Zonta Club 
Jodie Stroud and friends from FNQ
David Bachmayer 
Weary Dunlop Retirement Village 
Ballina Anglican Parish 
Ballina Lions Club 
Dion and Sandra Abrahams Endowment
Lucinda Bourke for her assistance in developing the WORTH proposal
The generous pro bono support of research consulting firm Rapid Context 
The many donations of toiletries, clothes, cosmetics and knitted items from individuals 
and community organisations.

Students and volunteers during the year whose placement and work has allowed us to 
provide extra services for our clients.
NORWACS staff for their continuing passion, commitment and expertise in the delivery 
of effective, compassionate and high-quality health and wellbeing services to our clients.
 

NORWACS Board for their ongoing dedication and work to improving the health and 
wellbeing of the women in our communities. 

NORWACS
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NORWACS' funding bodies as follows:
Northern NSW Local Health District, NSW Government Ministry of Health, Department 
of Communities & Justice, Australian Government Department of Social Services, 
Northern Coast Primary Health Network, Northern Rivers Community Foundation, The 
Australian Government Sidney Myer Fund



Contact
Northern Rivers Women and Children's Services Inc.

60 Uralba Street, LISMORE, NSW, 2480
02 6621 9800

NORWACS
ANNUAL REPORT 2021/2022

Contributing Board and staff members for 
submissions
Executive Assistant for coordination and design
All of our colleagues from Local and Partner 
Organisations
All of our clients

We thank you for your continued support

NORWACS acknowledges Report 
contributions of those listed below:

www.norwacs.org

@LWHRC
admin@norwacs.org.au

Page 25Page 25



 

NORWACS 2022
Financial Audit

Page 26
NORWACS

2021/22 ANNUAL REPORT

2 0 2 1 / 2 2

REPORT 



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Financial Statements

For the year ended 30 June 2022



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Contents

Income and Expenditure Statement

Profit and Loss Statement

Detailed Balance Sheet

Notes to the Financial Statements

Statement by Members of the Committee

Independent Auditor's Report to the Members



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Income and Expenditure Statement

For the year ended 30 June 2022

2022 2021
$ $

Income

Admin Fees - #96 Casino Street 3,506 2,356

Assessable Gov. Industry Paymt 0 35,280

Donations 64,957 8,505

Fees - Admin - Foodscapes 0 1,200

Fees - Admin - HFH 15,165 19,703

Fees - Admin - LWHRC 33,076 32,407

Fees - IT System 7,200 6,600

Fees - Other 60 995

Insurance Recoveries 7,880 0

Interest Received 3,430 5,871

Membership Fees 11 13

Other Income - Counselling 2,450 2,915

Other Income - Course Fees 577 925

Other Income - Recoupments 4,468 5,967

Other Income - Sundry 0 45

Other Income - Reception Services 3,000 0

Profit On Sale Of Property, Plant, Equip 21,200 0

Rents Received 17,801 28,821

Grant - State Operating - Recurrent 330,758 324,074

Grant - State Operating - ERO 35,400 32,900

Grants - State Non-Recurring 5,000 0

Grant - Commonwealth 151,650 154,534

Grant - DCJ & Local - Non-recurrent 1,412,162 30,000

Grant - Unexpended Brought Forward 68,472 185

Total income 2,188,223 693,296

Expenses

Advertising & Promotion 2,853 3,068

Audit Fees 3,909 8,500

Auspicing Fees 51,747 55,667

Bad Debts 1,128 2,524

The accompanying notes form part of these financial statements.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Income and Expenditure Statement

For the year ended 30 June 2022

2022 2021
$ $

Bank Fees & Charges 1,009 714

Business Planning 0 623

Cleaning & Rubbish Removal 6,150 5,173

Client Support - Groups 22,357 16,009

Client Support - Resources 579 774

Client Support - Sundry 0 137

Computer - Software & Maintenance 18,417 15,088

Consultants Fees 11,564 7,220

Depreciation - Plant 33,802 10,472

Depreciation - Buildings 689 1,035

Donations 2,491 0

Fees & Charges 0 210

Fees - Centrepay 79 66

Fees - WH&S Compliance 443 266

Food, Consumables & Other 0 552

General 3,188 704

Health & Safety 0 349

Insurance 9,322 7,602

Loss On Sale Of Assets 1,852 0

Management fees 2,152 2,101

Meetings & Events 29 325

Membership Fees 3,753 951

Postage, Freight & Courier 1,010 242

Printing & Stationery 1,140 837

Rates & Land Taxes 4,557 4,017

Reception Services 3,000 0

Rent On Land & Buildings 51 6,705

Repairs & Maintenance - General 736 45

Repairs & Maintenance - Buildings 5,158 959

Repairs & Maintenance - Grounds 1,127 2,114

Staff - Employee Entitlements 14,266 (171)

Staff - Wages - General 461,996 382,019

Staff - Wages - ERO 0 30,046

Staff - Workers Compensation Ins. 10,794 6,678

Staff Amenities 3,515 891

Staff - Recruitment 1,584 690

Staff - Support & Supervision 7,689 1,790

The accompanying notes form part of these financial statements.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Income and Expenditure Statement

For the year ended 30 June 2022

2022 2021
$ $

Staff Training & Conferences 3,910 3,614

Superannuation - General 45,460 33,606

Superannuation - ERO 0 2,854

Telephone & Internet 2,926 6,902

Travel & Accommodation 452 504

Utilities - Elec, Gas & Water 1,955 3,096

Grant - Unexpended Carried Forward 1,425,425 68,472

Total expenses 2,174,265 696,039

Profit from ordinary activities before income
 tax 13,958 (2,744)

The accompanying notes form part of these financial statements.The accompanying notes form part of these financial statements.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Profit and Loss Statement

For the year ended 30 June 2022

2022 2021
$ $

Operating profit before income tax 13,958 (2,744)

Income tax (credit) attributable to operating profit
 (loss) 0 0

Operating profit after income tax 13,958 (2,744)

Retained profits at the beginning of the financial
 year 1,063,901 1,035,892

Gain (loss) from flood asset write down (243,173) 30,224

Gain (loss) from change in accounting policy 0 30,224

Aggregate of amounts transferred from reserves 1,147 529

Total available for appropriation 835,833 1,063,901

Retained profits at the end of the financial
 year 835,833 1,063,901

The accompanying notes form part of these financial statements.The accompanying notes form part of these financial statements.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Detailed Balance Sheet as at 30 June 2022

2022 2021
$ $

Current Assets

Cash Assets

Cash At Bank - Cheque 21,849 5,860

Cash At Bank - Online Saver 1,643,624 135,930

Cash At Bank - Paypal Account 591 0

Cash At Bank - HFH Donations 23,764 11,340

Cash At Bank - HFH Westpac 0 775

Cash At Bank - Short Term Investments 727,396 721,448

Cash on hand 616 825

2,417,839 876,178

Receivables

Accounts Receivable 2,964 3,340

2,964 3,340

Other

Prepayments & Accrued Income 5,809 12,374

5,809 12,374

Total Current Assets 2,426,612 891,892

Non-Current Assets

Property, Plant and Equipment

Buildings - At Cost 114,000 360,162

Less: Accumulated Depreciation 0 (2,300)

Plant & Equipment - At Cost 69,590 57,701

Less: Accumulated Depreciation (69,590) (38,796)

114,000 376,768

Total Non-Current Assets 114,000 376,768

Total Assets 2,540,612 1,268,660

The accompanying notes form part of these financial statements.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Detailed Balance Sheet as at 30 June 2022

2022 2021
$ $

Current Liabilities

Payables

Unsecured:

Accounts Payable & Accruals 19,422 24,704

Corporate Card Facility 242 188

Grants - Unexpended 0 68,472

Grants - Received In Advance 1,425,425 0

1,445,090 93,364

Current Tax Liabilities

GST Payable Control Account 135,737 (2,437)

Amounts Withheld From Salary And Wages 7,275 10,273

143,012 7,836

Provisions

Provision - Employee Entitlements 52,596 34,489

52,596 34,489

Total Current Liabilities 1,640,698 135,689

Non-Current Liabilities

Provisions

Provision - Employees Entitlements 15,158 18,999

15,158 18,999

Total Non-Current Liabilities 15,158 18,999

Total Liabilities 1,655,855 154,687

Net Assets 884,757 1,113,972

The accompanying notes form part of these financial statements.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Detailed Balance Sheet as at 30 June 2022

2022 2021
$ $

Members' Funds

Reserves

Reserve - Crisis Funds 6,204 7,352

Reserve - Redundancy 42,720 42,720

Accumulated surplus (deficit) 835,833 1,063,901

Total Members' Funds 884,757 1,113,972

The accompanying notes form part of these financial statements.The accompanying notes form part of these financial statements.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Notes to the Financial Statements

For the year ended 30 June 2022

Note 1:  Summary of Significant Accounting Policies

Basis of Preparation

This financial report is a special purpose financial report prepared in order to satisfy the financial
reporting requirements of the Associations Incorporations Act of New South Wales. In the opinion of
the committee the association is not a reporting entity because it is not reasonable to expect the
existence of users who rely on the association’s general purpose financial statements for information
useful to them for making and evaluating decisions about the allocation of resources.

The financial report has been prepared in accordance with the Associations Incorporations Act of
New South Wales, the basis of accounting specified by all Australian Accounting Standards and
Interpretations, and the disclosure requirements of Accounting Standards AASB 101: Presentation of
Financial Statements, AASB 107: Cash Flow Statements, AASB 108: Accounting Policies, Changes
in Accounting Estimates and Errors, AASB 1031: Materiality and AASB 1054: Australian Additional
Disclosures.

The association has concluded that the requirements set out in AASB 10 and AASB 128 are not
applicable as the initial assessment on its interests in other entities indicated that it does not have any
subsidiaries, associates or joint ventures. Hence, the financial statements comply with all the
recognition and measurement requirements in Australian Accounting Standards.

The association has not assessed whether these special purpose financial statements comply with all
the recognition and measurement requirements in Australian Accounting Standards.

The financial report has been prepared on an accrual basis and is based on historical costs and does
not take into account changing money values or, except where specifically stated, current valuations
of non-current assets.

The following significant accounting policies, which are consistent with the previous period unless
otherwise stated, have been adopted in the preparation of this financial report.

(a)    Accounts Receivables and Other Debtors

 Accounts receivable and other debtors include amounts due from members as well as amounts
 receivable from donors. Receivables expected to be collected within 12 months of the end of
 the reporting period are classified as current assets. All other receivables are classified as
 non-current assets.

(b)    Property, Plant and Equipment (PPE)

Pland & Equipment are carried at cost less, where applicable, any accumulated depreciation.

During the year the associations asset at 96 Casino Street South Lismore was severly damaged
 in the February 2022 flood event.

The associations depreciable plant and equipment has been fully depreciated during the financial
 year. This adjustment is shown in the Income and Expenditure Statement as Depreciation -
 Plant $33,802.

The building at 96 Casino Street South Lismore has been written down to the Land Value of
 $114,000. The adjustment in asset value is shown in the Profit and Loss Statement as flood
 asset write down $243,173.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Notes to the Financial Statements

For the year ended 30 June 2022

(c)    Employee Benefits

 Provision is made for the association’s liability for employee benefits arising from services
 rendered by employees to the end of the reporting period.  Employee benefits have been
 measured at the amounts expected to be paid when the liability is settled.

(d)    Cash and Cash Equivalents

 Cash and cash equivalents include cash on hand, deposits held at call with banks, and other
 short-term highly liquid investments with original maturities of three months or less.

(e)    Revenue and Other Income

 Revenue is measured at the fair value of the consideration received or receivable after taking
 into account any trade discounts and volume rebates allowed. For this purpose, deferred
 consideration is not discounted to present values when recognising revenue.

 The association has applied AASB 15: Revenue from Contracts with Customers (AASB 15)
 and AASB 1058: Income of Not-for-Profit Entities (AASB 1058) using the cumulative effective
 method of initially applying AASB 15 and AASB 1058 as an adjustment to the opening balance
 of equity at 1 July 2019. Therefore, the comparative information has not been restated and
 continues to be presented under AASB 118: Revenue and AASB 1004: Contributions.

        In the current year

        Operating Grants, Donations and Bequests

 When the association receives operating grant revenue, donations or bequests, it assesses
 whether the contract is enforceable and has sufficiently specific performance obligations in
 accordance with AASB 15.

 When both these conditions are satisfied, the association:

 – identifies each performance obligation relating to the grant

 – recognises a contract liability for its obligations under the agreement

 – recognises revenue as it satisfies its performance obligations.

 Where the contract is not enforceable or does not have sufficiently specific performance
 obligations, the association:

 – recognises the asset received in accordance with the recognition requirements of other
 applicable accounting standards (eg. AASB 9, AASB 16, AASB 116 and AASB 138)

 – recognises related amounts (being contributions by owners, lease liability, financial
 instruments, provisions, revenue or contract liability arising from a contract with a customer)

 – recognises income immediately in profit or loss as the difference between the initial carrying
 amount of the asset and the related amount.

 If a contract liability is recognised as a related amount above, the association recognises income
 in profit or loss when or as it satisfies its obligations under the contract.

        Interest Income

 Interest revenue is recognised using the effective interest rate method.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Notes to the Financial Statements

For the year ended 30 June 2022

(f)    Goods and Services Tax (GST)

 Revenues, expenses and assets are recognised net of the amount of GST, except where the
 amount of GST incurred is not recoverable from the Australian Taxation Office (ATO).
 Receivables and payables are stated inclusive of the amount of GST receivable or payable. The
 net amount of GST recoverable from, or payable to, the ATO is included with other receivables
 or payables in the assets and liabilities statement.

(g)    Trade and Other Payables

 Trade and other payables represent the liability outstanding at the end of the reporting period for
 goods and services received by the association remain unpaid at the end of the reporting period.
 The balance is recognised as a current liability with the amounts normally paid within 30 days of
 recognition of the liability.



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074

Notes to the Financial Statements

For the year ended 30 June 2022

2022
$

2021
$

Note 2:  Reserves

Balance at the beginning of the reporting period

Reserve - Crisis Funds 7,352 7,881

Reserve - Redundancy 42,720 42,720

50,072 50,600

Increase (decrease) in reserves during the
 reporting period:

Reserve - Crisis Funds (1,147) (529)

(1,147) (529)

Balance at the reporting date

Reserve - Crisis Funds 6,204 7,352

Reserve - Redundancy 42,720 42,720

48,924 50,072



Northern Rivers Women And Children's Services Inc. ABN 58 957 945 074 

Statement by Members of the Committee 

For the year ended 30 June 2022 

The Committee has determined that the association is not a reporting entity and that this special 
purpose financial report should be prepared in accordance with the accounting policies outlined in 
Note I to the financial statements. 

In the opinion of the Committee the Income and Expenditure Statement. Profit and Loss Statement. 
Detailed Balance Sheet. and Notes to the Financial Statements: 

I. Presents fairly the financial position of Northern Rivers Women And Children's Services Inc. as

at 30 June 2022 and its performance for the year ended on that date.

2. At the date of this statement, there are reasonable grounds to believe that the association will be

able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Committee and is signed for and on 
behalf of the Committee by: 

Committee Member 

October, 2022 

The accompanying notes form part of these financial statements. 
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